HOW TO PLACE ONLINE REQUESTS FOR LIBRARY ITEMS
There are two ways to this. You may log in first and begin searching, or you may begin searching and log in to your account when you submit your request.

1. If you are already logged in to your account and have located the item you would like to request:

· Click on the title of the item. This will bring you into the record.

· Once you are in the record, click on the “REQUEST” button to the right of the title.

· Select the library where you would like to pickup the item and click the “SUBMIT” button.

2. If you have not already logged in to your account and you have located the item you would like to request:

· Click on the title of the item. This will bring you into the record.

· Once you are in the record, click on the “REQUEST” button to the right of the title.

· Enter your library card number and PIN in the appropriate boxes.

· Select the library pickup location and click the “SUBMIT” button.

If you forget your PIN, click “LOGIN” and then the “Forgot Your PIN?” graphic on the left. You must have an email on file with the library to use this feature.
